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Yuck aside,
debate needed
on toilet-to- tap
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Sewers Advanced treatment Tap

DIRECT
POTABLE REUSE

SRER L
C {lﬂ D G'M a' 0 By skipping the buffer, direct potable reuse heightens the risk ‘ﬁ

of dangerous wastewater piped directly into our homes.



L'eau au milieu des autres préoccupations!

m Tres sérieux sérieux m neutre m minime Sans opinion

Population SDF 23% . 90%

Prix du logement 22% 86%

Etats des routes 20% 7% 78%
Changement climatique 26% WOl  64%
Prix de I'essence 219% 14% 62%

Etat des infrastructures 26% 16% L2 62%
Criminalité, insecurité 239% 11% 60%

Source: Key Findings from Survey and Focus Group Research,
Los Angeles, San Fernando Valley — FM3 Research
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Etablir le niveau préalable de confiance

W Trés sérieux Sérieux m Neutre m Minime Sans opinion

[Pollution des rivieres, lacs, mer, ocean ple A 299% 10% 58% )
Qualité du service public 35% 22% 14% 57% )

Emploi 28% 25% 10% 54%

{ Prix de I'eau 33% 19% Y e%  52%
Gouvernement et imposition 33% 15% 5% 48%
Intensification de I'urbanisation 28% 19% 47%

[ Qualité de I'eau potable 23% 15% 5% 38% \

Source: Key Findings from Survey and Focus Group Research, CAROLLO /|
Los Angeles, San Fernando Valley — FM3 Research




Ftablir les sources deau potable de la population

Eau du
robinet
filtrée a la
residence

44%

Eau du robinet

Eau en
Autre bouteille
ou ne 39%
savent
pas
Source: Key Findings from Survey and Focus Group Research, CAROLLO | 7

Los Angeles, San Fernando Valley — FM3 Research




Comprendre les oppositions

26%

Dangereux

20%

Manque de confiance dans le gouvernement

Sceptique sur le concept 19%

14%

Trop cher, suspicion d’inflation des prix
Beurk! 6%
Besoin de plus d’info 6%

Autres alternatives plus attrayantes

-
-

Solution a court terme I 1%

Commencont par réparer les tuyaux

Contre sans raison particuliere

| source: Key Findings from Survey and Focus Group Research, CAROLLO 1 @
1 Los Angeles, San Fernando Valley — FM3 Research



Etablir e niveau prealable d'acceptabilité de la
REUT

* Hommes 44% pour

* Femmes 28% pour

» Parents avec enfants au foyer 29% pour
* Parents sans enfants au foyer 39%

» Age, tendance politique, niveau de revenu, appartenance
ethnique importent peu

Source: Key Findings from Survey and Focus Group Research,
Los Angeles, San Fernando Valley — FM3 Research
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Le message: La Purification

* Sans danger

* De meilleure qualité

* Trés controle, réglementé
* En abondance

* Fiable

* Peu couteux

Approuvé par vos pairs

HOW OASIS WILL WORK

Direct Potable
Reuse

Regional Treatment Plant
i

Proposed Advanced
Water Treatment Plant
The proposed A,

Recycled Water
1 Distribution

Proposed Diversion &
M.

RECLAIMED

The city o Wichita Fas,
Tannn s bislt 5 13-mrlle

RECLAIMED

WASTEWATER 1 1010

sinks, tubs, and washing machines
passes through bar screens to
remove larger debris

The water then enters primary
b ‘ clariflars whore solids seltle
" D fo the bottom of the tank
DRINKING WATER HOUSE s
This highly troated water WATER
% now pure, clean, and

sultable for distribution ‘_ 95%

Finally, ultroviole! is
usad to fully disinfact
the waler by
serambling the DNA
of micreorganisms

Noxt, the walst undergois
biclogical treatment
whara microarganisms
break down
organic materials

The water |s then
disinfected 1o

that might still prpato remove any
ba livirg in it . remalning
hacteria
0,
— 42%
watet now Aowrigen
passes through
filtars that
remava the tinjest
of contaminants, 35% 'Ess s
Wke viruses or evvb i oo S
pharmaceuticats, e ...“‘h",.l.m...\ BoAsn e
by reverse osmosis
—
" o
WATER AGRICULTURE —~—

Al this point, the waler ks ready to be discharged to
Iakes, streame, and rivers, or to be used for irigation
Burt to make it sultable for drinking requires o few more steps.

Explore the purification steps by clicking on the links below.

Oo—-0-06-0-0

PRE-PURIFICATION

. HO -
0:9' 3
o3
ot

e.e

|é-
MICROFILTRATION  REVERSE OSMOSIS ULTRAVIOLET LIGHT  WATER DELIVERY




Les Audiences: Influenceurs, usagers, garants,...

* Le public via les medias, reseaux sociaux
* Les élus

* Les enfants et professeurs des écoles

* Les etudiants et les universitaires

* Les organisations commerciales (Chambres de commerce,
CPMEs...)

* Les professionnels de la santé

* Les industriels utilisateurs d'eau

* Les groupes de defense de I'environnement
* Les associations de consommateurs

* Les organismes de réglementation et normalisations !!!!
* Etc
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Les Ambassadeurs

m Confiance  m Suspicion

Scientifiques 75% 16%

Docteurs en medecine 70% 20%

Chercheurs en meédecine 69% 21%

Infirmieres 66% 22%

Organismes de réglementation 66% 249,
Organisations environnementales 64% 25%

63% 24%

Nutritionnistes

Source: Key Findings from Survey and Focus Group Research,
Los Angeles, San Fernando Valley — FM3 Research

Différence

+59%

+50%

+48%

+44%

+42%

+39%

+39%
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Les Ambassadeurs

m Confiance W Suspicion

Professeurs d’université 599% 27%

Dentistes 57% 27%
Ministere de la santé 57% 339%
Membres de la communauté 51% 35%
Syndicalistes 34% 18%
Le Maire de Los Angeles 47% 41%

Chambre de commerce 38% 47%

Elus 38% 50%

Source: Key Findings from Survey and Focus Group Research,
Los Angeles, San Fernando Valley — FM3 Research

Difference

+32%

+30%

+24%

+16%

+16%

+6%

-9%

-12%
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Outils

* Site Web

 Courier et courriels aux abonnés

* Kits media

« Campagne de pubilicités (Tele, radio, affiches...)
* Newsroom

* Podcast

* Videos, visites virtuelles

* Brochures

* Journées portes ouvertes

 Centre de mediation scientifique et sensibilisation
* Curriculum dans les écoles

* Convention citoyenne, panels

Transforming Recycled Water into Drinking Water

BRMGING OUR w J‘ER FULL" CIRCLE

CAROLLO / 14

The Pure Water Demonstration Facility

Pure Water Demo Facility Visitors



Exemples a suivre:

* https://www.sandiego.gov/public-
utilities/sustainability/pure-water-
sd

* https://www.mwdh20.com/buildin

g-local-supplies/pure-water-
southern-california/

* https://www.ourpureh2o.com/lear
n-more/fullcirclepodcast

* https://www.ladwp.com/who-we-
are/water-system/sources-
supply/pure-water-los-angeles

* https://www.ocwd.com/gwrs/

Pure Water Public

J, San Diego "3 Utilities

Pure Water San Diego

o —
. @ ;
, - Cumulative Pure Water Outreach & Engagement ,

| wa L

people have toured the
Pure.Water Demo Facility 1

/—\\ 1 |

views of the Pure ‘
R MORE ]7 ﬂuu Water Demonstration
s STy gy THAN Facility Virtual Tour
i lﬂ! = |
e

10"4 Commumty
Presentatlons

wore v 1, 164 o s 911 i':"’l

1 |Commun|ty Members &
Community

:' ﬂ i[ﬁ ] 27 Educational Groups Events
t’\ and Classrooms
MORE BU unuu 283 Uﬂﬂ

THAN + webslte visits

interactions on socnal media
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https://www.sandiego.gov/public-utilities/sustainability/pure-water-sd
https://www.sandiego.gov/public-utilities/sustainability/pure-water-sd
https://www.sandiego.gov/public-utilities/sustainability/pure-water-sd
https://www.mwdh2o.com/building-local-supplies/pure-water-southern-california/
https://www.mwdh2o.com/building-local-supplies/pure-water-southern-california/
https://www.mwdh2o.com/building-local-supplies/pure-water-southern-california/
https://www.ourpureh2o.com/learn-more/fullcirclepodcast
https://www.ourpureh2o.com/learn-more/fullcirclepodcast
https://www.ladwp.com/who-we-are/water-system/sources-supply/pure-water-los-angeles
https://www.ladwp.com/who-we-are/water-system/sources-supply/pure-water-los-angeles
https://www.ladwp.com/who-we-are/water-system/sources-supply/pure-water-los-angeles
https://www.ocwd.com/gwrs/

Résultat : Acceptation et demande : 720 MGD ( 38 m3/s
3.27 M m3/jr

&) WATEREUSE Potable Reuse Projects

Red = Permatted grousdwater angmentation - 254, 743 AFY
p Water Soquel® . e o Pirpls = Pepimitted reservaar waler augnentation - 33 604 AFY
1008 AFY (M) Navy = Planned proundwater sugmentation - 264,084 AFY
p Teal = Planted reservoar water augentation - 171 318 AFY
Scotts Valley WD s ] AR
600 AFY Brown = Planned undetenmmed - 36,800 AFY
*prajects under constmction Ocicber 10, 2023}
Pure Water Monterey Tri-Valley Agencies
1,500 AFY Y :n:mh,g{-vm;o}' : AS -
2290 AFY* L Valley Water - q
4,000 AFY (20 g
- Tucaipa WIkyWD -
§ - Aquifer Storage and Recovery = T
Cambria CSD Sterling Wanwal Resource 3000 AFY (2036
TN, Center Project
T "3 11,800 AFY
Cayncos SD e Eastern MWD RET
300 AFY (3030 Gronndwater Rebabality Plus Rancho California W]
e 1200 AFY (2008)
L
Pure Water Ocennside
T | ,
Central Const Blus /’ 3300 AFY

City of Escondido
568 AFY (2033)

Laos Angeles Groundwater Carpinteria Advanced s g |
Replenishment Project Punification Project }
7006 AFY (2027 1,008 AFY

Olivenhiain MWD
560 AFY

Burbank Water and Power

o N e
1 (8T
1,800 AFY (353) Pure Water Antelope Valley Santa Fe 1DV San
/50‘”"” E Dicguito WDV San
City of Oxeasrd 1Y /’ == Elijo JPA Regional
14,000 AFY \ Recycled Water
. ' Frojest
Las Virgenes: Triunfo JPA o ~1c~;M-'\
11008 AFY
= Montelcllo Forebay \ \
Operation MNext 31000 AFY \ ™ East County Advanced
1,300 AFY [2038) A A Water Purification Project*
13,500 AFY (R0) - Inland Emspire Utilities Agency \\ i
AFY (4 14,000 AFY %,
35,000 AFY (288) 15,009 AFY (2095) Puge Waater San Disgo®

15 A0 ATY

City of Santa Monica™ Albert Robles Center (ARC ) Projéet

150 AFY 11008 AFY
West Coast Basin Barrier ! | \ ne Wa !
14,000 AFY J Alamwios Barmer
7,000 AFY \ OASIS Trearment Cente
Pure Water Southem Califormia % RERRATY P
000 AFY (2037 ! \ CAROLLO / 16
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SR ::uf I Orange County Water Distriet Camp Pendleton
: Giroundwater Replentshment System 1,080 AFY

134,000+ AFY (2027)
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